Mendocino County
Behavioral Health & Recovery Services

Mental Health Plan (MHP)

Mental Health Plan 24 hour Access Line
1-800-555-5906 (Toll Free)

Patients’ Rights Advocate
Defensor de los Derechos del Paciente
(800) 970-5816

Crisis Line 24 Hour Access Line
1-855-838-0404 (Toll Free)

Mendocino County Mental Health Plan (MPH) offers free Language
or interpreter assistance, Sign Language, or California Relay Services
(TTY/TDD) for beneficiaries requesting or accessing services.

This form is available in large print and audio.
Please see the receptionist or call
1-800-555-5906.

These services may be requested at any Mental Health Plan Provider
site or by calling 1-800-555-5906.

Si Usted Habla Espafiol. Esta informacion esta disponible en
espanol, por favor vea la recepcionista o llame 1-800-555-
5906.

The following information will describe how to receive services and
what services are available in the Mendocino County Mental Health
Plan (MHP). If you have further questions after reading this brochure,
you may call 800-555-5906 (toll free).
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Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-800-555
-5906 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa
1-800-555-5906 (TTY: 711). Libre ang mga serbisyong ito.

A Ing (Thai)

ldsansu: mnﬂmmaamsmmmﬂmamﬁumm‘maaﬂm AT INIAWY A

AAvaaLaY 1-800-555-5906 (TTY: 711) u anannd mwsau‘tummmﬂmaa
LAZUIANTANY 9 & MNFUUAARNTIANUNNT L2aU Lan&ITeNY 9 Miludnws
LUSRALRY Lanmsmwuwmﬂmanmwum‘mm nsmﬂmsﬁwm’wmummaw

1-800-555-5906 (TTY: 711) LifianTd3naa TMSUUENTIRETT

YkpaiHcbka (Ukrainian)

YBATA! AKuwo Bam noTpibHa gonomora Balloo PigHO MOBOIO,
TenedoHyiTe Ha Homep 1-800-555-5906 (TTY: 711). /lioan 3 obmexkeHUMU
MOK/IMBOCTAMM TaKOXK MOXKYTb CKOPUCTATUCA SONOMIXKHUMM 3acobamu Ta
nocayramu, Hanpukaag, oTPMMaTh LOKYMEHTU, HaAPYKOBaHi WpndTom
bpains Ta Bennkum wpnptom. TenepoHyiTe Ha Homep 1-800-555-5906
(TTY: 711). Ui nocnyru 6e3KOLUTOBHI.

Tiéng Viét (Vietnamese)

CHU Y: N&u quy vi can tro gitp bang ngdn ngit ciia minh, vui long goi s6 1-800-
555-5906 (TTY: 711). Chung t6i cling hd trg va cung cap cac dich vu danh cho
ngudi khuyét tat, nhw tai liéu bang chit néi Braille va chit khé 1&n (chit hoa).
Vui ldng goi s8 1-800-555-5906 (TTY: 711). Cac dich vy nay déu mién phi.
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Guide to Medi-Cal Mental Health Services and Provider List

A full beneficiary booklet detailing more information about the MHP
and your rights is available in the lobby of each Mental Health (MH) pro-
vider site. A list of Mental Health providers that offer alternative options
of cultural / linguistic services is also available in the lobby and upon re-
guest. If you want a copy of this booklet or provider list, you may re-
guest one at any Mental Health Provider site, call 800-555-5906 or write
to the MHP Quality Assurance Performance Improvement (QAPI) at
1120 South Dora Street, Ukiah CA 95482 and request a booklet be
mailed to you.

How do | get Mental Health Services?

For Psychiatric Emergency Services: call the Mental Health Crisis Line at
(855) 838-0404 (toll free 24 hours a day) or go to the nearest emergency
room.

When out of county, MHP members should contact the nearest local
Mental Health Department. For a life threatening emergency, call 911 or
go to the nearest emergency room.

Crisis Center addresses:

Fort Bragg
516 Cypress Street, Fort Bragg

Ukiah
780 S. Dora Street, Ukiah

For Routine Services: The Mendocino County Mental Health Plan Ac-
cess Centers or Access Line is the point of entry for Mendocino County
Mental Health Plan services. If you think that you, a family member or
friend needs mental health services, call the Mendocino County Access
line at 800-555-5906. If you prefer, you can also make an appointment
by mail or in person at the nearest Mendocino County MHP authorized
provider.

What Services are available?

The Mendocino County Mental Health Plan provides services for Adults
and Children.



Acute Services: Crisis and acute inpatient hospitalization are for individ-
uals who are in need of urgent mental health treatment and evaluation.
Crisis contacts may be made through any MHP Access Center either by
phone or walk in. Crisis Services are available 24 hours a day 7 days a
week (855-838-0400) . Acute inpatient hospitalization is available
through contract hospitals.

Outpatient Services: In addition to Psychiatric Emergency services, we
offer Case Management Services, Medication Services, Adult Services,
Youth and Family Services, Dual Diagnosis Services, CalWorks (services
supporting work force entry), Forensic Mental Health Services, Older
Adult Services, Therapeutic Behavioral Services, Intensive Care Coordi-
nation, Intensive Home Based Services, WRAP Around and therapy
through our contract Provider Network for eligible clients.

Problem Resolution Process

Clients are encouraged to discuss their concerns regarding their mental
health services directly with their provider or with the providers’ super-
visor. Clients may also contact the MHP QAPI department at (707) 472-
23009.

Grievances, Appeals, or Expedited Appeals

No beneficiary shall be subject to any penalty for filing a grievance, ap-
peal or expedited appeal.

To file a grievance, appeal, or expedited appeal call (707) 472-2309, or
mail a grievance form to Mental Health Plan, 1120 South Dora Street,

Ukiah CA 95482. The Patients’ Rights Advocate can assist you in prepar-
ing and filing a Grievance, Appeal and Expedited Appeal (800) 970-5816.

You may obtain a Grievance /Appeal form and self-addressed envelope
at any Mendocino County Mental Health Plan provider site. You should
be able to obtain a Grievance/Appeal form without asking for one.

The MHP problem resolution process is explained in more detail in the
Beneficiary Handbook - Specialty Mental Health Services available by
request. For more information regarding Problem Resolution process,
you may also obtain a Grievance and Appeal Process brochure through
the MHP.

Ww99290 (Laotian)

UENI0: HIUIDID9)NILe0InR0ecy 8 LwIF2e9unILolnmach
1-800-555-5906 (TTY: 711). e9000920908cy 9cCazNIVVINIVLTY
SVSVLENIV cFVCENTTIVFCTVLENITBLYLCDBIOPDL IS Lty

(tgwcfj 1-800-555-5906 (TTY: 711). »an0O3nancd DO lg99e
09.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh
tengx faan benx meih nyei waac nor douc waac daaih lorx taux 1-800-
555-5906 (TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun
taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc
bun hluo mbiutc aengx caux aamz mborqgv benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx 1-800-555-5906 (TTY: 711). Naaiv
deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc
cuotv nyaanh oc.

YAt (Punjabi)

ot 1l 1 398 »irydt g 1 fiyg
Fd 1-800-555-5906 (TTY: 711). MUTIH

do| 18 1-800-555-5906 (TTY: 711).

Pycckum (Russian)

BHUMAHME! Ecnm Bam Hy*KHa NOMOLLb Ha BalIEM POAHOM A3bIKE,
3BOHUTE Mo HoMmepy 1-800-555-5906 (nnHuA TTY: 711). TakKe
NpeLoCTaBAATCA CPEACTBA U YCAYIM ANA NtOAEN C OrpaHUYEHHbIMU
BO3MOXKHOCTAMM, HANPUMEP AOKYMEHTbI KPYMHbIM WpUdTOM nam
wpudTom Bpaiina. 3BoHMTe Nno Homepy 1-800-555-5906 (nnHua TTY: 711).
Takue ycnyru npegoctasnatoTca becnnatHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-555-5906 (TTY: 711).
También ofrecemos asistencia y servicios para personas con discapacidades,
como documentos en braille y con letras grandes. Llame al 1-800-555-5906
(TTY: 711). Estos servicios son gratuitos.




uﬂﬁgFarsi)

1-800-555-5906 (TTY: 711)b ebS cdlys S 595 0b) 4 ddlyiae S| 1o
5 oy b Sl Wile lslan hls A pogasa Olads 5 LSS WA el
o & pole3 1-800-555-5906 (TTY: 711) .ol 39290 % «Shp B> b bz
Lgdue 4l &) Olods

2<% (Hindi
T S 3R ATYDT T HTST H TERIAT b HTaLIHdT g af 1-800-555-
5906 (TTY:711) TR hId b | S=Taddl aTl AN dbeield JgTdT 3R ATl

S 9 3R 78 TWic # Yl g0 Suas g1 1-800-555-5906 (TTY: 711) TR

DA DY | J Yl T Yo ©,

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-555-
5906 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li puav leej muaj ua cov ntawv su thiab luam
tawm ua tus ntawv loj. Hu rau 1-800-555-5906 (TTY: 711). Cov kev pab
cuam no yog pab dawb xwb.

HZEE (Japanese)

FEHAAE ORI HELRIFE L 1-800-555-5906 (TTY: 711)~HE
ELLEEW, EFOBROCXFOILARTRE, BAWEBIELOD
FOHOY—EZXHEAEBELTWET, 1-800-555-5906 (TTY: 711)~
BBEECFFI L, NSO —ERZERTIRBELTVWET,

3l=o] (Korean)

RO ALE: A5t A2 =22 BFD A O A| ™ 1-800-555-5906 (TTY:
711) Ho 2 2Ot A2, FALE 2 &KXt 2 E 2AMQF Z0] Eof7t
U= 252 flot =21 MH|AE 0|8 7+ LICE 1-800-555-5906
(TTY: 711) HO 2 EOISHMAI2. 0|2{3t MH| A= REE NS E U
Cf.

Suggestions

Beneficiary suggestions and opinions are an important part of providing
quality care. Mendocino County Mental Health conducts surveys and
maintains suggestion boxes in most mental health service areas in the
County to obtain information that is incorporated in planning and train-
ing. You are encouraged to share ideas for improvement to staff where
you receive treatment, or send your suggestions to: MH QAPI Unit, 1120
S. Dora Street, Ukiah CA 95482.

Responsibilities of the MHP

e Provide access to medically necessary mental health services

e Ensure there are providers to serve the needs of the members

e Work with you and your provider to ensure quality mental
health services

e Respond to the needs of our members, both adults and children

e Treat you in a respectful and courteous manner

e Protect your rights under the Mental Health Plan

Responsibilities of the MHP Members

e Call your local Mental Health provider or the Access Center di-
rectly at 800-555-5906 when you need mental health services

e Ask your provider or call the MHP at 800-555-5906 (toll free)
when you have questions about services

e Call your provider at least one day in advance if you are going to
miss a scheduled appointment

e Advise your provider of all your current insurance carriers

e Follow the plan of care you have agreed to with your provider

e Get necessary prescriptions renewed before they run out

e Ask your provider to explain your treatment whenever there is
something you do not understand

e If you get medications that do not work or have unpleasant side
effects, contact your Physician

o Tell your mental health provider if you are getting other health
care or taking any medication (including non-prescribed or illegal
drugs)



Confidentiality

Mental Health Staff, contracted agencies and providers follow legal pro-
cedures to ensure confidentiality of your services and records. In the
event that you want copies of your records, you may make a written re-
quest of your provider or a formal request through the Medical Records
Officer, 1120 South Dora Street, Ukiah CA 95482. Mendocino County
has a specific form to allow for these requests available from your pro-
vider.

Change of Provider

You may obtain a formal request form for a change of provider at any
Mental Health Plan provider. Whenever possible the Mendocino County
Mental Health Plan will, at the request of the client, allow for a change
of provider. The MHP may limit the choice to a contract provider with
the MHP or the Mendocino County Mental Health Department.

Second Opinion

When accessing Specialty Mental Health Services, you have the right to
a second opinion at no additional cost to you when the MHP or its pro-
viders determine that the medical necessity criteria to receive Specialty
mental Health Services have not been met and that you, therefore, are
not entitled to any specialty mental health services from the MHP.

You can make a second opinion request in writing or verbally. Your re-
quest for a second opinion will be reviewed by the QAPI staff who will
respond to you within ten (10) days and work with you to determine if
your request requires a face-to-face meeting with another provider and
assist in arranging it.
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English

ATTENTION: If you need help in your language call 1-800-555-5906 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and
large print, are also available. Call 1-800-555-5906 (TTY: 711). These services
are free of charge.

iyl(Arabic)

1-800-555-5906 il «clish sasluall J] covix! 3] wlidl g

Sl Oliuel! Jio @BleYl 593 (oliadl) ladsdly lisluall Wil 45711 (TTY:711)
1-800-555-5906 » il &) Sl Lasdly by diplay

Alre wleasdl sl (TTY:711)

Jwjbkpbu (Armenian)

NFSUNCNE@EBNEL: et Qbg oqunieynil E hwnplywdnp 26p (Gaund,
qwlugwhwnbe 1-800-555-5906 (TTY: 711): Ywl Lwl odwlinwy
Uhonglbp nL

dwnuwjniejntbutp hwadwunwdnyeyntu nlubgnn wbawlug hwdwp,
onhuwy" ~pwjh gpwunhwny nL fun2npunwin lnwwgnywd Uyniebn:
Qwluqwhwnbpe 1-800-555-5906 (TTY: 711): Un dwnw)nipjnculbnl
wluybwn Gu:

i2f (Cambodian)

GON: UI0H 37 MISSW SNMAan 1 88 8 SIRTOcTIU S 1800555

5006 (TTY: 711)9 S[W SR UN A BW=51 O RNSONOMI ZGNAN

MHIO U SHGIRTSNERM SITE MU T 8 1805555906 (TTY:
7114 tun MU HuistB s Aigie 1Tw

#g&rh T (Chinese)

HERE: WRETFEUENEERMHD, 18 1-800-555-590 (TTY:
711) o FAMETRAEEN X N L 0 BRI RS, a0 S SO R B 4k
BEE, WA EEUH . EHCE 1-800-555-5906 (TTY: 711). XLEhR %S
HAE DR




